GUIDELINE TO DOWNLOAD ETIQA SMILE APP (INTERNATIONAL STUDENT)

FIRST TIME LOG-IN

➡️ STEP 1	
- Download the ETIQA SMILE APP from “Google Play” or “Apple Store”
- Click Sign-Up
- Key In Mobile No to Request OTP
- Enter OTP and Login

➡️ STEP 2	
- Click “Healthcare” to set up a profile
- Enter “VERIFICATION CODE” received via Email

➡️ STEP 3		
- Create / Set up a Passcode (required every time you access to Healthcare Module)

➡️ STEP 4	
- Click “Healthcare” to update policy/certificate no
- Policy No : 
[bookmark: _GoBack]1. GHS - TGWH000542
2. Outpatient Treatment - TOPW000085

HEALTHCARE FEATURES:
	View Policy Details (R & B)
	Panel Search
	View Guarantee Letter (GL)
	View All Claims
	Hospital Admission Guide
	View Balance Limit
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